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¢ Voice : 111 111 2BT (228)
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URL : www.2bt.com.pk
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Introduction:

2B Technologies is the leading provider of call centers and computer
telephony solutions, innovating its way to the top. Being the first
VC funded organization in Pakistan, it has proven to be a true product
development company with the vision of building lasting relationships
and delivering real value to its customers.

2B Technologies believes in one vision "developing relationships and
satisfying the customer.” Since its humble beginnings in the year
2000, 2B Technologies has grown to an organization with a strong
national market and an emerging international presence.

From Unilever Raabta, commissioned in November 2001, to Muslim
Commercial Bank, Commissioned in October 2002, 2B Technologies
has risen to leadership of the domestic call center market with a
proven record of Blue chip deployments at Pakistan's most respected
organizations, 2b Technologies newest release interactlV has propelled
into the international marketplace. interactlV is a comprehensive
customer care solution built on open architecture standards, allowing
third party applications to be integrated into it. Delivering ture
computer telephony intelligence, interactlV has quickly become the
industry standard in a market with strong domestic and international
participants.

Sponsors:

Our financial sponsors are TMT Ventures, a venture capital fund
for telecommunications, media and technology. Understanding
the need to invest and develop Pakistan’s information technology,
TMT Ventures proactive approach to financing IT firms with sound
product lines and innovative management teams. In addition to
TMT Ventures our investors include Habib Bank Limited, National
Investment Trust Limited (NIT), SME Bank Limited and Pak-Kuwait
Investment Company Limited.
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Methodology:
The project deployment methodology followed at 2B
Technologies is entirely client-centric. At the inception
of the project, clients’ needs and requirements
presa\es are carefully analyzed, and objectives and
expectations are clearly identified. We believe
o, p\(\a\\lé\s in open communication Yvith our clients at
all levels (external and internal) to ensure
ma’(\O“ that commitments are met and potential
problems anticipated and resolved with
2 timely consultation in an environment
of mutual respect. We aim at forging
‘3(\0“ strong bonds with our clients that will
\(\‘eq’ last beyond the project, fostering client
09 loyalty. Throughout the duration of the
project we make the most of our open
communication philosophy to obtain a
regular assessment of our performance.
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Technology Alliance Partners:

2B Technologies believes in offering “Best of Breed” Technology to the market. At 2B
Technologies, we believe that everyone has a strong companion product to offer.
That belief leads us to the 2B Technologies Partners for Growth, which takes providers of
“Best of Breed” technology and conglomerates them with the existing 2B Technologies
product offering to provide all the tools for customer interaction management.

Sytel Limited:
Sytel Limited is the world’s leading provider of next generation outbound
dialing systems. Sytel Limited is located in South Bucks, UK, and has been
supplying the global call center market with predictive dialing technology
since 1997. Working with international business partners, Sytel has not
only delivered the best outbound technology, but also won the endorsements of the national
Direct Marketing Association (DMAs) and legislatures for developing strong outbound dialing
standards.

Intel Dialogic:
Intel Corporation has established itself as the market leader for
computer hardware and with the acquisition of Dialogic, world’s
leading computer telephony provider, Intel placed itself into a secure
position as the undisputed leaders in computer hardware. By
interlinking the Dialogic telephony platform with the already strong hardware platform,
Intel has brought to market the strongest solution for computer telephony in the market
today. 2B Technologies has capitalized on this alliance in two ways: first, with our existing
Business Partner relationship with Intel and again with the only Platinum Partner relationship
with Dialogic. With this combination, 2B Technologies has delivered the strongest customer
interaction solutions in the market today.

Reseller Alliance Partners:

In addition to the strong technology alliances that 2B Technologies maintains, we have also
developed equally strong reseller alliances with domestic and international partners. We
believe that customer service can be best provided with local partners that have established
their operations and are growing with the similar business models.

IBM, Pakistan:
IBM brings a strong presence to the 2B Technologies Reseller Alliance.
With the strength of the IBM name, mixed with the power of the 2B
Technologies solution, both organizations have been able to find the
perfect mix to be able to deliver powerful solutions to the domestic call center market.
With the regional alliance that has developed between the two organizations, we see the
coming year to be very strong for all joint ventures between these two organizations.
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The Management Team:

Our management team is qualified and experienced, yet believes in taking calculated risks and
approaching its business in a dynamic manner. The team is not afraid to commit to the client
and deliver on its promise. We take pride in the fact that each member of our team takes a
proactive approach to problem solving and gets involved at a grass roots level. Being a small
company helps us to maintain this one-on-one interaction, while at the same time realizing
that in growth and expansion we will strive to maintain this spirit of mutual co-operation.

Our management team brings to the forefront the talent and experience of two individuals
in the IT and business sector. They are:

Qamber Haidry (Chief Executive Officer):

Qamber Haidry has a Masters and Bachelors Degrees in Computer Science from Fast Institute
of Computer Science, University of Karachi. He has worked with Fast ICS as a Research Officer,
where he was involved with component based enterprise level software development and
research activities. At FAST ICS he developed projects for Teradyne Inc. USA, and has also
provided his service for independent software development, including projects for Unilever,
Egypt and Turkamn International, USA. His teaching experience comprises of delivering
undergraduate and graduate courses at various reputed educational institutions including FAST
ICS, Karachi.

He joined 2B Technologies as senior software developer in June 2000 then leads the Research
& Development wing as Chief Technology Officer and currently heads the company as Chief
Executive Officer.

Ayaz Mohammed Khan (Chief Operating Officer):

Ayaz Mohammed Khan brings with him over 16 years of experience in Information Technology
consulting assignments in Sri Lanka, Oman and Saudi Arabia and has extensive experience
in information risk consulting. He was working as Manager Information Risk management as
well as Project Manager at KPMG (Peat Marwick Associates) before joining 2B Technologies
as Head of Operations.

Mustafa Bhuriwala (Chief Technology Officer):

Mustafa has Masters and Bachelors Degrees in Computer Science from FAST (Foundation for
the advancement of Science and Technology). Before joining 2bt he worked with aleph Inc
as a Lead for the Education domain catering to the North American Region & Middle East.
Joined 2BT as a Senior Software Engineer and progressed to Head Project Management.

Over a span of seven years, that comprises the length of his professional career he has acquired
experience in diverse industries including, Banking and Finance, Consumer Goods (manufacturing
and marketing), Telecommunications and Media (News and entertainent), both locally and
internationally.
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Building relationships with clients has proven to be the strongest asset to the team at 2B
Technologies, as demonstrated by the growing Blue Chip client list.

Unilever Raabta
Interact v2.0
(Complete Suite)

[

A\=1e3 Prepaid

ABC Prepaid
Outbound
(Complete Suite)

InteractlV
(Complete Suite)

Indus Vision
Interact v2.0
(Complete Suite)

Telenor
IVR

AKD Trade
Interact v2.0 VolP

(Complete Inbound Suite)

Daffodils Online
Interact v2.0
(Complete Suite)

VOXEL Communication
InteractlV
(Complete Suite)

Clik Trade
Interact v2.0
(Complete Suite)

Meezan Bank
interact v2.0
(Complete Suite)

World Call
Interact v2.0
(Complete Suite)

Cyber Net
Interact v2.0
IVR

WE Online
Interact v2.0
(Complete Suite)

NCC (Abu Dhabi)
Inbound / Outbound
PVD - IVR

Jang Group/GEO TV
interact v2.0 VolP
(Complete Inbound &
Campaign Management Suite)

NCEL - Pakistan
Interact v2.0
(Complete Suite)

Rapid Response
interact v2.0 VolP
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